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I am a qualified English Language Teacher with recent TESOL certification and international teaching experience in Japan. My passion for teaching, mentoring, and cultural exchange has driven me to return to this meaningful work that provides personal fulfillment. With a strong background in leadership and people development from over 10 years in senior management roles, I bring exceptional communication, organization, and interpersonal skills to my teaching practice.



RELEVANT KEY SKILLS & COMPETENCIES

Language Acquisition Theories: Understanding how individuals learn a second language, enabling the development of effective teaching strategies.
Curriculum Design and Development: Ability to create and adapt curricula that meet diverse learner needs and educational standards.
Assessment and Evaluation: Proficiency in designing assessments to evaluate student progress and inform instruction.
Classroom Management Techniques: Skills to maintain an organized and conducive learning environment.
Technology Integration in TESOL: Competence in utilizing digital tools to enhance language learning experiences.
Sociolinguistics in TESOL: Awareness of the social aspects of language use, aiding in culturally responsive teaching.
Teaching English for Specific Purposes (ESP): Capability to tailor English instruction to specific fields such as business or academic English.
Research Methods in TESOL: Understanding of research techniques to inform evidence-based teaching practices.



RELEVANT EXPERIENCE 

English Instructor/Teacher (Student Placement)
Wonder English – Online | January 2025

English Instructor
NOVA GROUP– Japan | August 2002 – August 2004
· Delivered engaging and interactive English lessons to students of all ages and proficiency levels.
· Adapted teaching methods to suit individual learning needs and cultural contexts.
· Developed and implemented lesson plans to improve students' grammar, vocabulary, pronunciation, and conversational skills.
· Fostered a positive and supportive learning environment, leading to high student retention and satisfaction.





PROFESSIONAL EXPERIENCE 
Sales Manager
Careers Collectiv | Aug 2021 – Apr 2023
· Led a small sales call centre team of up to 15 people, assisting students in enrolling in online courses.
· Designed and implemented effective KPI systems and training programs to improve team performance.
· Provided mentorship and coaching to staff, enhancing their skills and professional growth.

Head of Sales – General Insurance
iSelect | Apr 2018 – June 2020
· Directed a call centre team of 70, managing operations and achieving sales turnover exceeding $50M annually.
· Led initiatives that enhanced communication, engagement, and staff development, leading to outstanding team performance.
· Conducted staff training and development programs that contributed to improved customer satisfaction and retention rates.

Manager – Customer Service
NAB (National Australia Bank) | Jan 2012 – Apr 2014
· Managed a team of 120 staff in a high-volume call centre environment, ensuring high-quality customer service.
· Focused on team development and coaching, achieving consistent improvements in team performance and customer outcomes.
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